[Ipunoxenue
K npukasy Munrpyna Poccnn
ot 23 masg 2018 r. Ne 3171

IHoka3artenn, xapakrepu3ywime 001IHe KPUTEPHH OLIEHKH Ka4yecTBa
YCJIOBHII OKA3aHUA YCJIYT OPraHM3alMsIMH COLUAIBHOT0 00CIyKUBAHUA U
(denepanbHBIMH YUPEKISHUIMH MEINKO-CONHATbHON IKCIEPTU3BI

No

Ilokazarenn
/11

I. IToxka3zaTesu, XapaKTepu3yruue OTKPbITOCTh U I0CTYIIHOCTh
uHpopmanuu 00 opranuzanuu (y4pexIeHun)

1.1. | CooTBeTcTBME MH(POPMALIUU O EATETBLHOCTH OpraHu3auuu (y4pexaeHus ),
pa3MenieHHoOM Ha oOlEeNOCTYNHBIX HHGOPMAIMOHHBIX pecypcax, ee
COoJiep)KaHMI0 U mopsaaky (dopme) pa3MelleHHs, YCTaHOBJIECHHBIM
HOPMATUBHBIMHU IIPABOBBLIMHU aKTaMHU

Ha MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3aIuu (YUpeKIeHus);
Ha ouIMaNbHOM caiTe opraHuzanuu (yupexaeHus) B UH(DOpMaAIMOHHO-
TEJICKOMMYHUKAIIMOHHOM cetu «MHTepHeT» (nmanee — opUIMaIbHBIA CallT
opraHu3aiuu (YUpexJIeHHUs).

Jlasiee COOTBETCTBEHHO — OpraHu3alys, yUpexKIcHUe.

Cratbst 13 ®enepanbHoro 3akoHa or 28 nexabps 2013 r. Ne 442-03 «O6 ocHoBax
couuaibHOro  obciyxkuBaHus  TrpaxnadH B Poccuiickoit ~ ®enepauun»  (CoOpanue
3akoHojaarenbcTBa Poccuiickoit @eneparuun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257);
cratbst 8 denepanbHoro 3akoHa oT 24 HoAOps 1995 r. Ne 181-®3 «O coumanbHOW 3amuTe
unBanunoB B Poccuiickoit denepanun» (CoOpanue 3akoHogaTenscTBa Poccuiickoii denepanumy,
1995, Ne 48, ct. 4563; 1999, Ne 29, ct. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43,
ctT. 4108; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, cr.
3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, ct. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485);
npuka3 MuHHMCTEpCTBa TpyAa U couManbHOM 3ammThl Poccuiickoit ®enepanun ot 17 HOsAOps
2014 1. Ne 886H «O0 yrBepxknenuu [lopsnka pasmenieHus: Ha OQUIIMATIEHOM CalTe MOCTaBIIHUKA
COLMANIBHBIX YCIYT B HH(OPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn «VHTepHeT» U
oOHOBJIeHHs HHpOpMauu 00 3TOM MOCTaBIIMKE (B TOM 4YHCIE COJEp)KaHUS YyKa3aHHOU
uHpopMauuu U (OpMbl ee NPeAOCTaBICHHs)» (3aperucTpUpoBaH MHHUCTEPCTBOM OCTHLIUU
Poccuiickoit ®eneparuu 2 ngexabps 2014 1., peructpammonubii Ne 35056); mpukas
MuHucTepcTBa TpyAa U couuanbHOM 3ammthl Poccuiickoit ®@enepamuu ot 28 despans 2018 r.
Ne 122an «O6 yrBepxkaeHUHM TpeOOBaHUM K COJAEpKaHUIO U (QopMe NpeaoCTaBICHUS
MHPOPMALIUU O JESATENbHOCTU (ellepalbHbIX YUPEKICHUNH MEIUKO-COLMATBHON IKCHEepPTH3HI,
pa3MeniaeMol Ha OQUIMAIBHBIX calTax (enepanbHbIX YUYPEKICHUM MeINKO-CoLlnaibHON
HKCHEPTH3bl B HHPOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT» (3aperucTpupoBaH
MunuctepctBoM toctuiuu  Poccuiickoit @enepanmu 18 mas 2018 r., peructpaumOHHBIN
Ne 51121).
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1.2.

Hamuune ©a odummaneHOM caiite opraHuzanud  (y4pexKICHHS)
uHpopMalMM O JHUCTAHLHMOHHBIX cloco0ax OOpaTHOM CBA3M H
B3aMMOJICUCTBHS C MOIYYaTEISIMU YCIYT U UX PYHKIMOHUPOBAHUE:
tenedoHa;

AJIEKTPOHHOM TOYTHI;

ANIEKTPOHHBIX CEpBHUCOB ((popma g Mojgauyu 3JIEKTPOHHOTO OOpalleHHs
(>xanmoObl, TPENJIOKEHUsI), TMOJTYyYEHUE KOHCYJIbTAIMU IO OKa3bIBAEMbIM
yCIIyraM M mp.);

paszena «Hacto 3agaBaeMble BOIIPOCHDY;

TEXHUYECKOW BO3MOKHOCTH BBIPAXKEHHUS IMOJY4YaTeJIEM YCIyr MHEHHUS O
KauecTBE YCIOBUW OKa3aHUS YCIyr oOpraHu3amnueil (yupexIeHUeMm)
(HaIM4Ke aHKEeThI JUIsl ONpOca MPaK/IaH WM TUIIEPCCHUIKH HA HEE).

1.3.

Jlosis mosydarenen yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJHOTOU U
JOCTYIMHOCTBIO HH(OpMALIMK O NEATEIbHOCTH OpraHnu3auuu (yupexaeHus ),
pa3MeIleHHON Ha MH()OPMALMOHHBIX CTEHAAX B MOMELIEHUU OPraHU3ALMH
(yupexaeHus), Ha opuuasbHOM caifte opranuzanuu (yupexaeHus) (B %
OT OOIIIEro Ynclia OMPOIICHHBIX MOJIy4YaTelIel yCIIyrT).

II. Iloka3aTenn, XxapakTepu3yruue KOM(POPTHOCTb YCJI0BU
MPeA0CTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs 0KUJIAHUS
NMPEAO0CTABJICHUS YCJIAYT

2.1.

OGecrieueHue B opranu3anuu (yUpexJ1eHuH ) KoMGOOPTHBIX YCIOBUM TS
PEIOCTaBICHUS YCIYT:

HaTM4re KOMQOPTHOM 30HBI OT/IbIXA (0KHUIaHMS ), 000PYI0BAaHHOMN
COOTBETCTBYIOIICH MeOebIo;

HaJIMYME U MOHATHOCTh HABUTALMU BHYTPU OpraHu3aluu (YUpeKIeHHUs);
HAJIMYUE U JOCTYIHOCTh MUTHEBOW BOBI;

HaJIMYME U JOCTYMHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHU;
CaHUTAPHOE COCTOSTHUE IMOMEIICHUN OpraHnu3alui;

TPaHCIIOPTHAS AOCTYIMHOCTH (BO3MOXKHOCTB JI0€XaTh JI0 OpraHU3aIiH
(yupexaeHus) Ha OOIIECTBEHHOM TPAaHCIIOPTE, HAJTM4YKe MapKOBKH);
JOCTYITHOCTh 3aIlMCU Ha MOJIy4eHHe YCIyru (1o TenedoHy, Ha
odunmanTsHOM caiTe opranu3anuu (YUpexaeHus ), TocpeacTBoM EnnHoro
nopraja rocy1apCTBEHHbIX U MyHUIIUIIAIBHBIX YCIIYT, MPU JTUYHOM
MOCEIIEHUH B PETUCTPAType WU y CTICIIMAIMCTA OpraHUu3alNH
(yupexxaeHus) u mp.).

2.2.

BpeMst oxugaHus Ipe1oCTaBICHUS YCIyTH (CBOEBPEMEHHOCTh
NPEI0CTaBIICHUS YCIYTH B COOTBETCTBHH C 3aIMCHIO0 HA TIPUEM K
CHETMAIIUCTY OpraHu3aiuu (YUpPEeKISHUS ) TS TOTYICHUS YCITyTH,
rpaduKoM IpHUXoaa COIMaILHOTO paOOTHUKA HA JOM U TIp.).

2.3.

JloJist mosrydaTenei yciyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUIMA
npenocTaBieHus yciyr (B % oT oOLIero 4yucia onpoueHHbIX MoyJaTenen

YCIYT).




I11. IToka3aresn, XapakTepu3yloLye 10CTYITHOCTb YCIyT AJIs
HHBAJIHM/I0B

3.1.

O6opynoBanue nMoMeneHui opranu3anuu (yIpexaeHus) U Mpuiieraoen
K OpraHu3aiuy (YIpexJIeHUI0) TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJIst
WHBAJINJIOB:

000pyI0BaHNE BXOIHBIX TPYIII MaHycaMu (TOAbEMHBIMHU IIATHOPMaMHM );
HaJIMYKUE BBIJEICHHBIX CTOSHOK JJISl aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJINJIOB;

HaJM4ue aJanTUPOBAHHBIX JIM(PTOB, TOPYUHEH, PACITUPEHHBIX IBEPHBIX
MIPOEMOB;

HaJU4YMe CMEHHBIX Kpecel-KOJsCOK;

HaJU4ue CIeNHUAIbHO 000PYI0BAHHBIX JIJISI HHBAJIUIOB CAHUTAPHO-
TUTHEHUYECKHUX MTOMEIICHHM.

3.2.

ObecrnieueHue B opraHu3aluy (y4pexaeHnn) YCIOBUN JOCTYITHOCTH,
MO3BOJISAIOLIMX WHBAJIUAAM I0JIy4aTh YCIyTH HapaBHE C IPYTUMU,
BKJIIOYAs:

DyOnupoBaHHe ISl HHBAJUAOB IO CIYXY U 3pEHUI0 3BYKOBOH U
3pUTENBbHON HHpOpMAIIHH;

nyOnupoBaHKUe HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOM U IpaduuecKoit
uH(pOpMaIMU 3HaKaMH, BBIITOJTHEHHBIMU peIbe()HO-TOUEUHBIM IIPUPTOM
bpanns;

BO3MOKHOCTh MPEIOCTABICHUS HHBAIMIAM 110 CIIYXY (CIyXy U 3pEHHIO)
yCIIyT cypAoIepeBoaurKa (TU(IoCypIonepeBoIUNKa);

HaJINYME aJIbTEPHATUBHOMN BEpCUU O(PUIIMATIBHOTO CaliTa OpraHnu3alnuu
(yupexaeHus) sl UHBAINUJIOB 110 3pEHHUIO;

HOMOI1Ib, OKa3bIBacMasi paOOTHUKAMM OpraHU3aluu (yupexaeHus),
IpOIIEeAIIMH HeoOxoaumMoe o0ydeHrne (MHCTPYKTHPOBAHHUE) 110
COIPOBOXJACHUIO MHBAJIUOB B MOMEIIEHUAX OpraHu3alunu (YUpexaeHus) u
Ha MPUWIETAOLIEW TEPPUTOPHH;

HaJIM4YK€ BO3MOKHOCTH MPEIOCTABICHHS YCIYTH B JUCTAHIMOHHOM
pEeXHME WK Ha JOMY.

3.3.

Jlonst mosrydaTeneld ycinyT, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS
UHBAIUI0B (B % OT 0OIIEro Yyucia ONMpomIeHHbIX MOTy4YaTeNIed YCIyT —
WHBAJIUJOB).

IV. Iloka3aresin, XapakTepu3ylonue J100poxejJIaTeJbHOCTD,
BE/KJIMBOCTh PA0OTHUKOB OPraHu3anuu (yUpeKIeHus )

4.1.

Jlonst mostyyatenen yciyr, y0BI€TBOPEHHBIX JOOPOKETATENbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3aiiu (yUpekJaeHus), 00ecreyrBaroInX
NEPBUYHBIM KOHTAaKT U MHPOPMHUPOBAHUE MOTyYaTeNs yCayru (paboTHUKN
PETrUCTpaTyphl, CIIPAaBOYHOM, IPUEMHOIO OTJIEIECHUS U TPOUYHE PAOOTHUKN)
P HETIOCPEACTBEHHOM O0pallieHuu B opranuzaiuio (B % ot olriero
qrclia ONPOILIEHHBIX MOTyYaTeseil yciyr).




4.2.

Jlonst mostygaTenel yciyT, Y0BIETBOPEHHBIX JOOPOKETATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3aINy (YIPEIKICHUS ), 00ECTICUNBAIOIINX
HETMOCPEACTBEHHOE OKa3aHHUE YCIyTH (COUUAIbHbIE pAOOTHUKH, paOOTHUKH,
OCYIIECTBIISIONINE YKCIIEPTHO-PEAOMITUTAIIMOHHYIO JUATHOCTUKY U TIPOUYHNE
pabOTHUKM) MpU 0OpallleHUH B opranu3anuio (yupexaenue) (B % ot
00IIIETO YHCIIa OMPOIICHHBIX MOJIyYaTelIeH YCIIyT).

4.3.

Jlomns momyvaTeneit ycayr, YIOBIETBOPEHHBIX T0OPOKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIiuy (YIpexKJACHUS) IPU
UCIIOJIb30BAaHUU JIUCTAHIIMOHHBIX (POPM B3aMMOIeUCTBHS (110 TeNePOHY, TIO
AJIEKTPOHHOM MOYTE, C IOMOIIBIO AIEKTPOHHBIX CEPBUCOB (T10/1a4U
AJIEKTPOHHOTO oOparieHus (3kamo0bl, MPeIOKEHNS ), TTOTyICHNUE
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyTam | 1p.) (B % oT o01iero uyucia
OTIPONICHHBIX MOJyYaTeIeH yCIyr).

V. Iloka3aTein, XapaKkTepu3yolue yA0BJeTBOPEHHOCTH
YCJIOBUSIMH OKA3aHUsI yCJIYT

5.1.

Jlonst mosty9aTernel yciyT, KOTOpbIe TOTOBBI peKOMEH/I0BATh OPTaHU3AITUIO
(yupexaeHue) poJICTBEHHUKAM U 3HAKOMBIM (MOTJIA ObI €€ peKOMEH]10BATbh,
ecau Obl ObUTa BO3MOXHOCTB BbIOOpa opranuzaiuu (yupexaenus) (B %o oT
00111eT0 YKCJIa ONPONICHHBIX MOJYYaTeNIed YyCIyT).

5.2.

Jlonsa mony4daresnen yciayr, yAOBIECTBOPEHHBIX OPTraHU3aLMOHHBIMU
YCIIOBUSIMHM OKa3aHUs YCIIYT - TpauKkoM pabOThl OpraHU3aIuu
(yupexaeHust) (moapasaesieHus, OTACIbHBIX CIEIUAIUCTOB, Ipad)uKOM
IIPUX0/J1a COIMAILHOTO pabOTHHKA Ha AOM | Jip.) (B % OT oOIero yncia
ONPOIISHHBIX MOJIyJaTeIeH yCIIyT).

5.3.

JloJist mosryvaTeneit yciyr, yJOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHWsl YCIYT B opranu3anuu (yapexaeHun) (B % ot oOiiero gucia
ONPOIICHHBIX MOJIyYaTeNaeH yClIyr).




